Reference Services Policy
Reference services are available to all patrons of the Library, regardless of age, race,
creed, economic or social class, gender, physical ability, religion or sexual orientation.
Basic reference assistance is available during all hours the Library is open to the public.
Reference questions, along with the other services provided directly to Patrons, take
priority over all other duties. Timely responses to Patrons’ inquiries will be given.
Staff will always cite the source(s) of information for answers to reference inquiries.
Reference services are generally limited to brief inquiries for factual or statistical
information. Patrons with substantial reference needs will be assisted in locating potential
sources, instructed in their use, and encouraged to conduct their own research. Telephone
patrons with lengthy research inquiries will be encouraged to come to the Library in
person for assistance.
When the Library lacks the resources necessary to answer inquiries, the Library Staff will
ask the Patron to contact the District Library Center (Reading Public Library), or advise
patrons of sources from which the desired information may be obtained.

All reference inquiries are confidential
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